
What Can I Do If My Child Needs  
Extra Help? 

_____________________________________________________ 
 
If your child does not achieve the minimum passing requirements for a particular topic, it 
could be that this topic has not yet been taught in class. In any case, there are a few things 
that you can do using the tools provided at Study Island. 
 

1. Click on your child’s scores in a category that he or she has not achieved 
proficiency. 

2. A Pop-Up Window (see below) will appear giving you more detail about their 
performance. 

3. It tells you how many times your child attempted to work on this topic, their 
scores, the amount of time that was spent, as well as the opportunity to view the 
specific types of questions your child had difficulty with.  

 
 
 
 
 
 
 
 
 

4. Go back to the Main Menu. 
5. Click on the ‘lesson’ next to the topic that your child is having difficulty. The 

lesson will give detailed explanations on the types of questions that appear in the 
test. 

6. Match these explanations up with the types of questions your child missed. 
7. You can also print out worksheets that will give your child extra practice before 

going back in to retake that topic. To print out worksheets: After selecting a topic, 
select printable worksheet from the Session Type pull down menu. 

 
 
 
 
 
 
 
 
 
* If your child is in grades 3 – 5, you can have them select skills in lower grade levels to 
gain more practice and confidence in areas giving them difficulty. For example, a 4th 
grader having trouble with place value can go into the 2nd or 3rd grade Math and practice 
place value there. 


